
General Promotional Competition Rules  

These promotional competition rules ("promotional competition rules") govern your 
participation in the promotional competitions from time to time (the/that 
"competition") of Volvo Car South Africa ("Volvo Car South Africa", "we" or "us"). 
Please read these promotional competition rules carefully and make sure you 
understand them before you enter the competition or participate further in the 
competition. Please do not enter or participate further in the competition if you do 
not agree to these promotional competition rules. If you do enter the competition or 
participate further in the competition, doing so will be confirmation that you agree 
to these promotional competition rules and agree to be bound by them. 

Volvo Car South Africa reserves the right, in its sole discretion, to, and you agree that 
Volvo Car South Africa may, amend these promotional competition rules at any time, 
in any way and from time to time. We will publish the amended terms and 
conditions on the Volvo Car South Africa Facebook page (where applicable) and 
notify you by way of notice on the Facebook page that these promotional 
competition rules have been amended. These amendments shall come into effect 
immediately and automatically upon the publishing thereof on the Facebook page or 
the sites (where applicable). 

We use the terms "participants" and "you" interchangeably in these promotional 
competition rules. These terms and variations such as "participant" and "your" are 
references to entrants into and participants of the competition from time to time as 
well as any person who intends becoming an entrant into or participant of the 
competition. 

The competition and the prize 

Prize winner/s will be announced on the Volvo Car South Africa social media 
platform(s) and on the competition–specific page on the Facebook page which the 
competition is conducted or in the manner specified in the specific competition rules 
on, by the time and on the date described in the specific competition rules (where 
applicable). 

The prize winner/s will be selected from the competition’s participants by Volvo Car 
South Africa or their agents based on the competition’s requirements and in Volvo 
Car South Africa’s sole discretion, in accordance with the specific competition rules. 
Volvo Car South Africa’s decision regarding prize winners will be final and binding on 
all participants. You irrevocably agree to this. 

Competition and prize changes, suspension or cancellation 

No prizes may be exchanged for their value in money terms or otherwise for any 
goods or services, except where such prizes may be substituted in accordance with 
these promotional competition rules or the specific competition rules (where 
applicable). 



You agree that Volvo Car South Africa may suspend, otherwise modify or cancel the 
competition at any time should the competition’s continuation be untenable for 
reasons outside Volvo Car South Africa’s control. Volvo Car South Africa will take 
reasonable steps to notify competition participants should such steps become 
necessary, which notification shall be on the website and social media platform(s). In 
the event of any disruption to the competition, Volvo Car South Africa shall use its 
reasonable endeavours to remedy the disruption and resume the competition on a 
fair and equitable basis to the participants. 

Eligibility to enter and participation in the competition 

Participants in the competition must meet the competition’s specific eligibility 
requirements as may be provided in the specific competition. 

No entries received after the competition closes will be considered and any entries 
received after this date will be rejected automatically. 

Disqualification from the competition 

Participants who, in Volvo Car South Africa’s sole determination, act unlawfully, 
fraudulently, in breach of the promotional competition rules or the specific 
competition rules or otherwise dishonestly shall be disqualified from participating in 
the competition and shall not be eligible to win the competition prize. 

Volvo Car South Africa may select a replacement prize winner/s from the 
competition entries at its sole discretion if the original prize winner is found to be in 
breach of any of these promotional competition rules or the specific competition 
rules. In such circumstances, the replacement winner/s shall take the place of the 
disqualified winner/s and shall be informed as soon as is reasonably practicable. 

Persons prohibited from entering the competition 

The following persons are prohibited from entering the competition: 

 Volvo CarSouth Africa, its directors, members, partners, employees, agents, 
consultants, paid influencers, any other person who directly or indirectly controls 
or is controlled by them or any supplier of goods and services in connection with 
the competition and their spouses, life partners, parents, children, siblings, 
business partners or associates are not eligible to participate in or enter this 
competition. 

Any prizes which these persons may win by participating in the competition will be 
forfeited and awarded to the next suitable participant. 

Means of participating in the competition 

In order to participate in the competition, you are required to have access to a 
computer or mobile phone or tablet with a web browser capable of uploading your 



entry on the social media platforms hosting the competition. You are solely 
responsible for obtaining, gaining access to and/or maintaining whatever equipment 
and facilities you may require in order to enter and participate in the competition at 
your cost. 

Privacy policy 

By entering and participating in the competition, you agree that we may collect and 
process your personal information for specific purposes outlined in this privacy 
policy ("privacy policy"). This privacy policy forms part of these promotional 
competition rules and your agreement to this privacy policy is a condition to your 
entry into the competition. 

Volvo Car South Africa may collect the following types of information from you: 

Information you provide: when you enter the competition you will be asked to grant 
Volvo Car South Africa and/or  South Africa’s agents access to your personal 
information which may include the following: 

 Full name; 
 Email address; 
 Phone number; and/or 
 Access to your profile information should participation in the competition take 

place on one or more social network. 

Volvo Car South Africa may require you to permit the use of your image as well as 
you entry image in marketing material; subject to the your right to decline 
participating in any such marketing activities. Should you so decline, we ask that you 
inform us in writing. Such declination by you in respect of any such marketing 
activities relating to the individual competition shall further be dealt with 
accordance with any additional provisions contained the specific competition rules 
pertaining to an individual competition. 

Volvo Car South Africa will use this information to grant you access to the 
competition, determine your participation in the competition and communicate with 
you regarding various aspects of the competition, as may more specifically described 
in the specific competition rules (where applicable). 

User communications: when you send email or other communications to Volvo Car 
South Africa or its appointed agent, Volvo Car South Africa may retain those 
communications in order to process your inquiries and respond to your requests and 
you hereby agree to such retention and/or processing. Volvo Car South Africa may 
use your email address to communicate with you about Volvo CarSouth Africa’s 
products and/or services, unless you specifically request Volvo Car South Africa in 
writing not to provide you with such communication. 



Facebook privacy policy: where the competition is run on one or more of the sites, 
you are also bound by the applicable privacy policy. It is your responsibility to 
familiarize yourself with these privacy policies and to comply with them. 

If there is any conflict between this privacy policy and the privacy policy contained 
on one or more of the sites, the privacy policy contained herein will prevail to the 
extent of the conflict. 

Where such privacy policy prohibits Volvo Car South Africa communication directly 
with potential prize winners through a social media network, such prize winner will 
not hold Volvo Car South Africa liable for failure to make contact.  The obligation 
remains on the prize winner to seek winner information on the relevant Volvo Car 
South Africa competition promotional pages. 

Information sharing 

Volvo Car South Africa only shares personal information with other companies or 
individuals outside of Volvo Car South Africa in the following limited circumstances: 

 Volvo Car South Africa has your consent. We require opt–in consent to share any 
of your sensitive personal information. 

 Volvo Car South Africa provides such information to its subsidiaries, affiliated 
companies or other trusted businesses or persons for the purpose of processing 
personal information on Volvo CarSouth Africa’s behalf. Volvo Car South Africa 
requires that these parties agree to process such information based on its 
instructions and in compliance with this privacy policy and any other appropriate 
confidentiality and security measures. 

 Volvo Car South Africa has a good faith belief that access, use, preservation or 
disclosure of such information is reasonably necessary to (a) satisfy any applicable 
law, regulation, legal process or enforceable governmental request, (b) enforce 
applicable promotional competition rules, including investigation of potential 
violations thereof, (c) detect, prevent, or otherwise address fraud, security or 
technical issues, or (d) protect against harm to Volvo CarSouth Africa’s rights, 
property or safety or of its users or the public as required or permitted by law 

If Volvo Car South Africa becomes involved in a merger, acquisition, or any form of 
sale of some or all of its assets, Volvo Car South Africa will ensure the confidentiality 
of any personal information involved in such transactions and notify you before 
personal information is transferred and becomes subject to a different privacy 
policy. 

Accessing your personal information 

You may request details of your personal information which we collect, store and 
use by contacting Volvo Car South Africa using the contact details specified in Volvo 
CarSouth Africa’s privacy policy on its website. If you do not consent to the collection 
and storage of your personal information, please do not participate or continue to 
participate in the competition. 



Liability 

Disclaimers and limitation of liability 

You agree that Volvo Car South Africa is unable to, and is not required to, guarantee 
a particular result or set of results from either your participation in the competition 
or possible winnings. 

You agree further that neither Volvo CarSouth Africa, its officers, servants, agents, 
representatives or contractors or other persons in respect of whose actions Volvo 
Car South Africa may be held to be vicariously liable, shall be liable in respect of any 
loss, damage, damages liability, claim, expenses, costs orders or demands however 
arising and whatever the cause, particularly as a result from your entrance into or 
participation in the competition. 

Neither Volvo CarSouth Africa, its officers, servants, agents, representatives or 
contractors or other persons in respect of whose actions Volvo Car South Africa may 
be held to be vicariously liable, shall be liable in respect of any loss, damage or 
damages however arising and whatever the cause, as a result of, or arising from your 
entry to the competition or from your inability to access the sites in connection with 
the competition. 

Indemnity 

You indemnify Volvo Car South Africa and Volvo CarSouth Africa’s officers, servants, 
agents, representatives or contractors or other persons in respect of whose actions 
Volvo Car South Africa may be held to be vicariously liable from any loss, damage, 
damages, liability, claim, expenses, costs orders or demand demands however 
arising and whatever the cause which may arise as a result of your participation in 
the competition and, where applicable, subsequent prize award and delivery. 

By entering this competition and/or accepting any prize, all participants, entrants 
and winners agree to be bound by the terms and conditions applicable to this 
competition (“rules”) and the promotional competition rules (“general promotional 
competition rules”) applicable to promotional competitions run by Volvo Car South 
Africa and/or its agencies (collectively, the “organisers”) from time to time. 

Capitalised terms in these rules (unless otherwise defined) shall bear the meanings 
given to them in the general promotional competition rules. 

You may not participate in this competition if you do not agree to be bound by the 
rules and the general promotional competition rules and if you do enter this 
competition or participate further in this competition, doing so will be confirmation 
that you agree to these rules and the general promotional competition rules. 

In the event of a conflict between these rules and the general promotional 
competition rules, these rules will take precedence to the extent of such conflict. 



The organisers may in their sole discretion amend these rules at any time, without 
notice, and such amendment(s) shall be deemed to have taken effect from the date 
of publication of the revised rules on the website and/or social media platform(s). 
The general promotional competition rules may be amended from time to time in 
accordance with the terms relating to any amendment/s contained therein. 

1. Competition period  

The competition will begin at 00:01 on 11 August 2015 and will end at 23:59 on 
13 September 2015 (“competition period”). 

2. Eligible entrants  

In order to be eligible for participation in this competition an entrant must: 

1. Be 21 (twenty-one) years of age or older; 
2. Be a South African citizen or permanent resident of south africa; 
3. Be willing to divulge his/her full name(s), age and mobile telephone 

number, which information shall be kept strictly confidential; 
4. Be in possession of a valid id document and drivers licence; 
5. Successfully enter the competition in accordance with the entry 

mechanism set out in how to participate below; and 
6. Undertake to abide by these rules and the general promotional 

competition rules, failing which the winner shall forfeit the prize on the 
grounds of ineligibility,  

And each entrant represents and warrants that by entering in or 
participating in this competition, he/she is fully eligible to do so.  The 
organizers reserve the right to request proof that entrants have met these 
eligibility requirements. 

3. How to participate  
1. To enter the competition, and stand a chance of winning any of the prizes 

described in paragraph 4.1 below, eligible entrants will be required to post 
a picture of the sun rising / dawn as depicted in the competition outline 
together with a caption about what your New Beginning / resolution is – 
how are you goint do things differently from now on, upload to the 
competiton page on the Volvo Car South Africa Facebook page with the 
relevant hashtag #VolvoNewDawn. 

2. Entrants are also allowed to post their photo or video to their personal 
Facebook, Twitter or Instangram profile using the relevant hashtag 
#VolvoNewDawn 

3. Volvo Car South Africa is not liable for entries not received due to privacy 
settings on social media platforms that does not allow tracking of these 
entries 

4. Multiple entries will be permitted, subject to each entry being submitted 
with a new photograph and caption each time. 



 

4. Nature of prize and prize allocation  

 

1. 1 (one) winner stand a chance of winning a Volvo XC90 weekend 
experience for 2 (two) people sharing valued at approximetly R25 000 
(twenty five thousand rand) 

2. The winners of the competition will be selected by Volvo Car South Africa 
or their agents, from valid entries received by the organisers on the 
Facebook competition page and personal social media pages that allows 
relevant access to track entries. The winner of the prize will be contacted 
via social media, and then telephonically pending the receipt of valid 
contact information by the 5 October 2015. 

3. The competition prizes are not transferable and the organisers reserve the 
right to substitute any prize with another prize of similar value. 

4. The organisers shall not be liable if they are unable to contact the winning 
social media profile within 48 (forty eight) hours of the winner being 
drawn for any reason whatsoever. 

5. The winner will be rewarded with 1 (one) of the following weekend 
getaway packages at the venue closest to them: 

GAUTENG: 

2 Night Package at the 5* Sheperd's Tree Game Lodge, Pilansberg Nation Park, 
North West Province - 2 people sharing  - Transport to & from venue in an 
XC90 up to 200km away from the venue (Winner to the drive car)  - 2 nights 
accommodation in standard suites for 2 people sharing  - All meals (Breakfast, 
lunch, dinner & high tea)  - Morning & Afternoon Game Drives in the Pilansberg 
National Park  - R100.00 Nett per person Conservation Levies  - Soul of Africa 
Masssage 60 min Spa Treatment for 2 people  

KWAZULU NATAL: 

2 Night Package at the 5* Nambiti Hills Private Game Lodge, - Nambiti Hills Private 
Game Lodge, Ladysmith - 2 people sharing  - Transport to & from venue in an XC90 
up to 200km away from the venue (Winner to the drive car)  - 2 nights 
accommodation in the honeymoon suite for 2 people sharing  - Brunch, Afternoon 
Tea & Dinner included  - All teas, coffees & snacks  - Two game drives per day in 
open 4 x 4 vehicles  - R100.00 Nett per person Conservation Levies  - Welcome 
drinks, Game drive drinks, and breakfast fruit juices are included  - Grape Pinotage 
Aromatherapy Ritual 60 min Spa treatment for 2  - Soul of Africa Masssage 60 min 
Spa Treatment for 2 people  

 

WESTERN CAPE: 

2 Night Package at the 5* Abalone House & Spa  - 2 people sharing  - Abalone 
House & Spa, Paternoster, Western Cape  - Transport to & from venue in an XC90 



up to 200km away from the venue (Winner to the drive car)  - 2 nights 
accommodation in the luxury superior double room for 2 people sharing - Breakfast 
only  - R2000 lunch & dinner credit for the restaurant  - Healing Full Body Massage 
Spa Treatment for 2 people  

6. The following is not included and will be for the winners personal account: 
Spending Money. Any items of personal nature (Room Service/ Laundry 
Services/ Telephones/Mini Bar) - All meals and drinks not mentioned above  

7. Flights will be arranged from a commercial South African airport if the 
winner resides more than 500km from the nearest lodge.  Winners will be 
required to drive themselves to and from the agreed airport 

8. Package is available for peak season bookings up to January 2016 
9. The winners preferred booking dates will be accommodated as long as 

they do not exceed the prize budget 
10. Winners preferred booking dates will be accommodated subject to 

availability of the venue as well as an XC90 
11. Organisers requires a minimum of 2 (two) weeks to organise and confirm 

booking 

 

5. Winners  
1. The winners will be notified by social media within 14 (fourteen) days of 

the judging conducted by Volvo Car South Africa and their agents at Grey 
Advertising at address: 17a Muswell Road South, Bryanston.  

2. Winners must supply their preferred booking dates and a copy of their 
valid drivers license within 30 (thirty) days of notification 

3. Should a winner not redeem a prize within the period specified in 
paragraph 5.1 above, the prize will be forfeited. 

 

6. XC90 loan agreement 
1. The winner acknowledges receipt of an XC90 Volvo vehicle for event 

purposes and agree to return the vehicle on the date specified date as 
agreed when confirm getaway dates.  

2. The winner will inspect the vehicle and agree that it is complete and note 
any damage.  They will take reasonable steps to ensure that the vehicle is 
not damaged or stolen. 

3. Volvo Car South Africa will not be responsible for any loss or damage to 
any property left in the vehicle. 

4. Volvo Car South Africa will not be responsible for any direct, indirect or 
consequential loss suffered by the winner or any other person as a result 
of the winners use of the vehicle. 

5. The winner accepts responsibility for any damage or injury to persons or 
properties sustained by a person as a consequence of any reckless or 
negligent act or omission of the driver or any breach of these terms and 



conditions, and indemnify Volvo Car South Africa from any claims that may 
result from such action. 

6. The winner declares that they will ensure that any person who drives the 
vehicle whilst it is on loan to me is the holder of a current, valid South 
African driver’s license. 

7. The winner confirms the vehicle remains the property of Volvo Car South 
Africa. 

8. The winner agrees that during the period agreed for the booking of the 
getaway, all traffic offences will be the winners’ responsibility and the 
winner authorises Volvo Car South Africa to re-date any traffic violations to 
the winner as the nominated person for the demonstration vehicle. 

9. Volvo Car South Africa is self-insured however the Driver will be liable for 
any damages “excess" to the value of R 5000. 

General terms 

Without detracting in any way from the provisions contained in the general 
promotional competition rules (except where there is a conflict, in which case these 
rules shall take precedence) and the further provisions contained in these rules 
above, the following general provisions shall be applicable to these rules. 

The promoter/s of this competition are the organisers. The organisers will interpret 
the rules in their sole discretion and reserve the right to amend the rules at any time 
in accordance with the provisions contained in these rules. 

By entering and participating in the competition, you agree that the organisers may 
collect and process your personal information for purposes of this competition, for 
communication or statistical purposes and future Consol news. 

The organisers, their directors, members, partners, employees, agents, consultants, 
paid influencers any other person who directly or indirectly controls or is controlled 
by them or any supplier of goods and services in connection with this competition 
and their spouses, life partners, parents, children, siblings, business partners or 
associates are not eligible to participate in or enter this competition. 

In the event of a dispute, the decision of the organisers will be final and binding and 
no correspondence will be entered into. In this regard and for further clarity, the 
organisers shall be entitled to deal with such disputes (or any failure by participants 
to follow the rules) in their sole discretion, including that the organisers shall be 
entitled, in addition to any other rights which the organisers may have in terms of 
these rules and/or the general competition rules, to immediately disqualify 
participants from this competition. By entering the competition and/or accepting 
any prize, the entrants, users and/or winners hereby indemnify, release and hold 
harmless the organisers (including their subsidiaries, holding companies and 
affiliates), their directors, employees, agents, suppliers and contractors (the 
“organiser parties”) from and against any actions, claims and/or liability for injury, 
loss, damage, expense, claim or damages of any kind resulting in whole or in part, 



directly or indirectly, from participation in the competition, and/or the use, 
acceptance or possession of a prize, and/or participation (or non-participation) in a 
prize-related activity. 

Unlawful, fraudulent, or otherwise dishonest conduct or any conduct in breach of 
these rules by an entrant, determined in the organisers’ sole discretion, may result in 
disqualification from the competition and ineligibility to win the prize. 

The organisers may require the winner (at no fee) to be identified, photographed, 
filmed and the aforegoing to be published in any media, subject to the winner's right 
to decline participating in any such marketing activities. If a winner so declines, 
notice thereof must be submitted to the organisers in writing. 

Additional to any other rights contained in the general promotional competition 
rules, the organisers reserve the right to terminate the competition at any time with 
immediate effect. If this is the case, the organisers will provide a notice on the 
website and it shall be the responsibility of entrants to review such website in this 
respect. In such event, all entrants hereby waive any rights which they may have 
against any of the organiser parties and acknowledge that they will have no recourse 
or claim of any nature against the organiser parties. 

The organisers are not liable for any technical failure that may result in an entry not 
being successfully submitted or privacy settings blocking the tracking of entries on 
Social Media platforms. Any prize is accepted by a winner at his/her own risk and the 
organisers are not liable, at any time, for any loss, damage, injury, theft or death 
sustained while on the prize getaway weekend. 

The duration of this competition may also be extended or curtailed at the sole 
discretion of the organisers. If this is the case, the organisers will provide notice of 
this on the participating digital platforms (website and social media). All competition 
queries must be directed to Grey Advertising on 011 706 3060. 

Ends. 


